3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3awuTe npasB notpedbutenen"

[okyMeHT npepoctasneH KoHcynbTaHTIINAIOC
www.consultant.ru

[ata coxpaHeHnus: 29.02.2020


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
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"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 29.02.2020

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MNOTPEOUTEIs MU H
U3TFOTOBUTENISIMU,  MCIIOJIHUTENIMH,  HMMIIOpTepaMM, NpOJaBLAMH,  BIaJeibllaMH  arperaropon
uHbopManmuu O ToBapax (yciayrax) HpW TMPOJake TOBAPOB (BBIIOJIHEHWH pabOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET NpaBa noTpeduTeneil Ha npruodpeTeHre ToBapoB (paboT, yCIIyr) HAAJIEKaIlero KayecTna
n 06e30macHbIX MJIS KU3HHU, 3[0POBBS, UMYILIECTBA MOTPEOUTENEH M OKpYyKarollel Cpenbl, MOIydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONpesieNsieT MEXaHU3M peaTu3alii dTHX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, IMEIOIINNA HaMEepPEeHHE 3aKa3aTh WM MPUOOpecTH TUO0 3aKa3bIBAIOIIHM,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrdM) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
IEeITEILHOCTH,

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NoTpeOUTesIM;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
WHUBUAYAJIbHBIN TPEeINTPUHUMATENb, BBITOIHSAIOMKE PaO0Thl UM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIAM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIIOBHSIM JIOTOBOpa (IpU WX OTCYTCTBHM WM HEIMOJIHOTE YCJIOBUH OOBIYHO TPEIbSBISCMBIM
TpeOOBaHUAM), WIIH TICJISAM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) TaKOro poja OOBIYHO HCIOJIB3YETCH,
WIH LEJNSIM, O KOTOPBIX MpojaBel (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM MpHU
3aKIIIOYCHUH JI0TOBOpa, WM 00pas3ily W (WJIM) ONMHCAHUIO MPU MPOAaXe ToBapa mo obpasny u (Win) 1mo

OIUCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOOB WM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS. BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - O€30MacHOCTb ToBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIIOJIB30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHM3alds  WIH  YIOJHOMOYCHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OINPEACICHHYIO JeATEIbHOCTh, WM OpraHu3anus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepannn U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHUHITHE M YIOBJIETBOpPEHUE TpeOOBaHMIA
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
MpeINPUHUMATENb, 3apPErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoii denepannu, BBINMOJHSIOMINN
onpezeNneHHble (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJIHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPAaBOBOMH  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCJeNyoIen
peanusauuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63ar BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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BIaJieNier] arperaropa uHpopManuu O ToBapax (yciyrax) (majee - BIajeliel] arperatopa) -
OpraHu3alysi. HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caita u (vn) CTPAHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIFOUCHUH JOTOBOPA KYILIU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH INMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
TOoBapa (yCJIyru) ImyTeM IepeBojia JEHEKHBIX CPEJCTB BIIAJIEINbIly arperaropa B paMKax MPUMEHSIEMbIX
dbopM OC3HATMYHBIX PACYCTOB B COOTBETCTBUU C IYHKTOM 3 cTathu 16.1 Hacrosimiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHOM TJIATEXKHON cucTeme'.
(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMUW B oOOGMacTM 3awmTbl npasB
notpeourteneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeOuTeNell perynupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®eneparyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HHUMHU HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccwmiickoii ®exepanuu HE BOpaBe MOPYyYarh (QenepaibHBIM OpraHam
WCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTeei.

[TpaButensctBO Poccuiickoit ®enepauuu BOpaBe uU3AaBaTh I NOTPEOUTENs W NPoOAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIVBUAYAIBHOTO MpEANpUHUMATENS, UMIOpTepa) MpaBuia, o0s3aTelbHblEe NPHU 3aKIOYEHUH W
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIM-NIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun MmexnyHapoausiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebutenem Ha npocBeweHMe B obGnactu 3awmTbl npas
noTpeo6urtenen

[TpaBo morpeOuTeneil Ha MpocBelIeHue B 00JIAaCTH 3alIUTHI MpaB MoTpeduTeneil odecreunBaercs
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MOCPEACTBOM  BKJIFOYCHUS COOTBETCTBYIONIMX TpeboBaHWi B  (enepaibHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHIAAPTHl M 00pa3oBaTEbHBIC MPOrPAMMbI, a TAKXKE MOCPEICTBOM OpraHU3aluU
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE STUX IMPAB.
(B pen. @enepanbuoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpm oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOAaBell
(uconHMTENH) O0053aH TeEpenaTh NOTPEOUTENt0 TOoBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eIIeH, Ui KOTOPBIX TOBAp
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu nmponasen (MCHOJIHUTENb) HPU 3aKIIOUYEHUH JOTOBOpa ObUI MOCTABIIEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIESIX MPHOOpETeHus TOoBapa (BBINOJHEHUS PaOOTHI, OKa3aHUS YCIYyIH),
npojaseln (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIyTY),
MPUTOIHBIN JUIS MCTIOIB30BAaHHSI B COOTBETCTBHH C STHMH IIEIISIMU.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONHUCaHUIO IpoAasel] 00sg3aH NepeaaTh MOTPEOUTEINO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy M (MJIM) ONUCAHUIO.

Koncynprantlntoc: npumedanue.
C 01.07.2020 crt. 4 nononusiercs m. 4.1 (P3 ot 02.12.2019 N 425-D3). Cm. Oyayiyro peaakiuro.

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oka3aTh yCiayry), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUSIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHWTEnNsA, npogasua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJs1 JUIMUTEIBHOTO HCIONB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucronHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIONIb30BaHMs ToBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITYHKTA 6 CTaThH
19 u nynkra 6 crateu 29 HacTosIIEro 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThI)
JUIUTEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIMX H3JeNUi (ZeTaneid, y3JOoB, arperaros),
KOTOpBIE TI0 UCTEUEHUH ONPEIEIIEHHOIO NEPHOJa MOTYT IIPEACTABIATh ONACHOCTD ISl )KU3HHU, 370POBbS
MOTpeOUTENs, MPUIUHSTH BPEJl €0 UMYIIIECTBY HIIH OKPYKAIOIIEH cpee.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HUCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA H3MepeHHs (KWIOMETpaMH, METpaMH U TMPOYUMH €IWHUIIAMUA HM3MEpPEHHs] HUCXOIs W3
(YHKIIMOHAJLHOTO HAa3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, HapPrOMEpPHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTHI, TOBAphl OBITOBOI
XMMUU ¥ UHBIE TTO0JI00HBIE TOBapbl (pabOThl) U3rOTOBUTEND (HCIIOJIHUTENH) 00S3aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PadOThI), HA KOTOPBIN JIOJKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurtenp (MCIOJHUTEINB) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IIepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAsh OpraHu3alus WM YIOJIHOMOYEHHBIN WHAMBHYaJIbHBIN
IpeanNpuHUMAaTelb, UMIOPTEp O00sA3aHbI YJOBJICTBOPUTH TpPeOOBaHUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/I3FOTOBI/IT€JIB BnpaBe HpI/IHﬂTI) 06$I3aTCJII)CTBO B OTHOILICHHUU HCOIOCTATKOB TOBapa, O6Hapy)KeHHBIX
110 UCTCUCHUH YCTAHOBJICHHOTO MM T'apaHTUIHOTO CPOKa (JIOTIOJIHUTEIBHOE 00513aTEbCTBO).
(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JACHUCTBUS  TaKoro
o0si3aTeNbCTBA W MOPSIOK  OCYIIECTBIEHMS] NOTpeOUTENeM IMpaB [0 TaKoMy 0053aTelbCTBY
OTIPEJIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUHU HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBIECHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 003aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOTO 0053aTeNbCTBA MPOIABLa, CPOK JCHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSI0OK OCYLIECTBICHHUS MOTPEOUTENEM IpaB [0 TAaKOMY O0s3aTEIbCTBY ONPEIEISIOTCS JOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapYyKEHHBbIC B
TEUEHUE CPOKa ICUCTBUS JOMOITHUTEIHLHOTO 00s3aTEIbCTBA, B COOTBETCTBHH C ab3arieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
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B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.
(n. 8 BBennen denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sA3aHHOCTb W3roToBUTENA 0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

W3roroBuTenb 00s3aH 00ECIIEUYUTH BO3MOMKHOCTH HCIIOJB30BAaHUS TOBAapa B TEUCHHE €ro CpoKa
ciyxObl. JJi 3TON 1eNid M3roTOBUTENb 00eCleYrBaeT PEMOHT M TEXHHUYECKOe 0OCIyKHBaHUE TOBapa, a
TaK)Ke BBIMMYCK M MOCTaBKY B TOPrOBBIC W PEMOHTHBIC OpraHU3allMd B HEOOXOIMMBIX JJISi PEMOHTA H
TEXHUYECKOro 00CIyKMBaHUSI 00BEME U aCCOPTUMEHTE 3aIaCHBIX YacTeil B TeUEHHE CPOKa IMPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ IPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOT'O
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Mepelay TOBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €rO
WCTIOJB30BaHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHJIM3aUWU Obl1 Oe3omaceH jsl >KU3HHU, 370POBBS
OTPeOUTENS, OKPYKAIOIICH CPEJIbl, a TAK)KE HE MPUYUHSIT BpEJl UMYIIECTBY noTpedutens. TpedoBaHus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paOOThI, YCIYTHW) IUIsl KU3HH W 3A0POBBS
NOTPEOUTENS, OKPYKAIOWICH Cpelbl, a TaKKe IPEAOTBpAllCHUE MPUYUHEHHUS Bpeda HMYIIECTBY
noTpeOuTENsI, SBISIOTCS O0A3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOTO CPOKa CITYKOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThr).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEr0 3aKOHA M3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s3aH 0OecneunTh OE30MacHOCTh TOBapa (padoThl) B
TEYEeHHE JECITH JIET CO JHA Mepenadyn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOeCTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOyrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUJIM3AaLUU HEOOXOAMMO coOIIoAaTh ClieluaibHble MpaBUiia (Jlanee - MpaBuia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiIa B CONPOBOAMTENBHOM JIOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTEND)
00513aH JI0BECTH 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnmu Ha TOBaph! (paboOThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIICHBI
o0si3aTenbHBIe TPeOOBaHUSA, OOECIIEUNBAIONIUE UX OE30MACHOCTh YIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpYJKaroImen cpeapl W MpeaoTBpaIleHne MPUYMHEHHS Bpela WMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychayr) YKa3aHHBIM TpPEOOBAHHSM IOJJICKHUT OO0S3aTEIHLHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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He pomyckaercss mpojaxka ToBapa (BBIIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMIIOPTHOTO ToBapa (paboThl, yciyr), 0e3 wuHpopManmuu 00 00s3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4UYTO TpHU COONIOJCHUH TOTpEOHMTENEeM YCTAaHOBICHHBIX IPaBUI
UCTIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3JIOPOBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpele, U3rOTOBUTEINb
(ucnoTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aIuio)
710 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI IO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOuTENS (MOTpeOUTENCH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIOIHUTEN) 00S3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ Hpou3BOACTBA. [Ipy HEBBINOJIHEHUH H3TOTOBUTENIEM (HMCIIOJHHUTEIEM) ITON
0053aHHOCTH YIIOJIHOMOYEHHBIA (e/lepaibHblii OpraH HMCIOJHUTEIHHON BIACTH IPUHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (pa®oThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIH) OT MOTpeOUTeNs WU
noTpeOuTeneil B mopsaKe, ycTaHOBJICHHOM 3aKOHOATeNIbCTBOM Poccuiickort deneparum.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEIICHUIO H3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TTOJTHOM 00beMeE.

6. YTpatun cuiy. - @enepanbublii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTtpebutena Ha uHdopmauuro o6 msrotoButene (McnonHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTaBIECHUS HEOOXOIUMON U IOCTOBEPHON HH(pOpMaIK
00 u3rotoBurene (UCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (padorax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosied craTbd MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PabOT (OKa3aHUU YCIYT) CIocOoOaMH, MPUHITBIMH B OTACNIBHBIX cepax 0O0CITyKUBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, O YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTEN,
MIpOJIaBla), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanuu.

3. YnoaHOMOYEHHAsI OpTraHU3alys WK YIOJTHOMOYSHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEND 110
TpeOOBaHUIO MOTpedUTENs 0053aHbl MPEIOCTABUThH MOJITBEPKACHUE CBOMX IMOJHOMOYMH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 MU JIOTOBOPA C U3TOTOBUTENEM (TIPOJABIIOM).

(. 3 BBeaeH DenepanbHbM 3akoHOoM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmaumsa o6 usrotoButene (ucnonHutene, npopasue, Brnagenbue
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. 3rotoBuTeh (UCIIOIHUTEND, TPOJABEI]) 00s13aH JOBECTH 10 CBEACHUS MOTpeOuTENs pupMeHHOE
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HAaMMEHOBaHME (HAUMEHOBAHHE) CBOCH OpraHu3allid, MECTO €€ HaxXOXJIEHHUs (aZpec) M pexuM ee
paboTtsl. [IpoxaBer (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIHIO Ha BBIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOJABEIl) - HWHAMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMHPOPMAIMIO O TOCYIAPCTBEHHOW pErHCTpalidi ¥ HaWMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

WzroroButens (poaasel]) 00si3aH JTOBECTH JI0 CBEIEHUS NOTpeduTens: GupMeHHOE HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W peXuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMy HIIH
YIOJTHOMOYEHHOTO WHIUBHIYaJILHOTO MPEATPUHUMATEIIS.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMouyeHHast OpraHu3anys Uid yIoJIHOMOYEHHBIH HHANBUAYAIbHBIN IPEIIPUHUMATEND B
ciydae oOpamieHuss motpeburtenss o0s3aHbl JOBECTH JO €ro cBeaeHuss wuHdopmanuio o cede u
u3roroButene (mpoaasie) (GupMeHHOE HaMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HAXOXIEHUs (aIpec),
peXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUH IOPUIUYECKOTO JUIIA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH pPErHCTPALMOHHBIA HOMEp 3alliuCH O
rOCY/IapCTBCHHOW perucTpanuu (HU3UUECKOro JIMIa B KaYeCTBE WHIUBHIYAILHOTO MPEANPHHAMATEIS).
Y1HosHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBeJIeHUs MoTpeduTeneil nuhopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B MH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHONH cetu "WHTepHer", uHpOpManuio 00 H3rOTOBUTEINE
(mponaBiie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiTe B MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
CeTH "NnTepuer” CCBUIKH Ha CTPAHMILY caira H3TOTOBUTENA (nponasua) B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHON  cetn  "MHTepHer", coxaepxkaimiyro uHboOpManuoo 00
u3roroBurese (MPoIaBIIE).

(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne nHpopMmanuio o cedbe u
npojaBie (ucnonuutene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HaxXOXACHHs (aapec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEpP 3alCH O CO3AaHUHU IOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPErucTPAaLlMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOH perucrpanuu (GU3nYecKoro JUIa B Ka4eCTBE WHANBHYATbHOTO MPEANPUHIMATEIS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHON uHdopmaruu. Bnanemen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTenei nHdopmaiuio o cedbe u mpojiaBiie (UCTIOTHUTENIE) TTOCPEJICTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHuIle caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".
Nupopmanuio o mnpoaaBlie (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MelleHUus Ha CBOMX caiite W (WiaM) cTpaHune caidta B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBla (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

(n. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpoxaBen (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (NMpu €ro HalIu4yun)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B TIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHS B Hee W3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAalHOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
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"Nutepuer" (mpu ero Hanuuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
IpojaBle (MCHOJIHUTENE) B TEYEHUE OJHOr0 pabouero JHs, €Clid pa3MelleHne yYKa3aHHOW MH(pOopMaluu
OCYILIECTBISIETCS HA  caiiTe Blaaenpla arperaropa W (WiM) €ro cCTpaHulle cailita B
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT".

(n. 1.3 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (KCIIOJIHUTEIEM, IPOJABIIOM),
MOJICKUT JUIEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAapCTBEHHYIO AaKKpEIUTAlHIo, M0
CBEJICHHUsI TOTpeOuTesst JOHKHA ObITh JoBeleHa HH(opManus O BUAE ACATEIbHOCTH H3TOTOBUTEINA
(ucnosmHUTENSA, MPOJABLIA), HOMEpPE JMICH3UU U (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTallu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WIM) CBUACTENLCTBA, a TakKe HHpopManus o0
oprase, BbIJIaBIIIEM YKAa3aHHBIC JIMLICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIECH CTaThH, IOJKHA OBITH TOBEJEHA J10
CBEJICHUs MOTpeduTeNel TakxkKe MPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYXKHUBaHUS
notrpeOuTeneil BO BpeMEHHBIX MOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CIIM TOPTOBIIS,
OBITOBOE M HHBbIE BMJbl OOCIYXHMBAaHUS IOTpeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHdopmauuna o ToBapax (paboTax, ycnyrax)

1. M3roToBuTeNs (MCHOIHHUTENb, MPOJABEI) 0053aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOUMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciyrax), 00eCHedHMBarOIIyIO
BO3MOXXHOCTh HX IpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BHaamM ToBapoB (padoT, yclyr) MepeuyeHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOJIaTeIhCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAaHUU U CBHUAETENbCTBYIOIEE 00 00s3aTeIbHOM
MMOATBEPKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX INOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, yciyr), B OTHOLIEHUH
IPOAYKTOB NMUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpOILIECCe
W3TOTOBJICHUS IPOAYKTOB NMUTAHUS NMULIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(OpMaLIUs
O HaJIWM4YMM B  NPOAYKTaXx  NHUTAHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX C  IIPUMEHEHHEM
TreHHO-MH)KEHEPHO-MOIU(UILIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €cClIM COJAEpKaHME YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJjiee JEBATH JECATHIX MPOILIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX NMPUMEHEHUS U XPAaHEHUS MPOJIYKTOB MHUTAHHUSA, O CIOCO0ax H3rOTOBJICHHUS
rOTOBBIX OII0f, Bece (0ObeMe), JaTe M MecTe H3TOTOBJIEHHS U YNMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEIEHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHUS IPU OTJENbHBIX 3a00J€BaHUAX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOKHA COJEPKATh MPOTUBOIIOKA3AHUS /IS
UX TPUMEHEHHUs TIpu OTIENbHBIX 3a0oyeBaHusX, yrBepxkaaercs IIpaButensctBoM Poccuiickoit
Oenepanny;
(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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IeHy B pyOJIIX M yCJIOBHS NpHOOpEeTeHust ToBapoB (paboT, yciyr), B TOM YHCJIE MpHU OIJiaTe
TOBapoB (paboT, yCIIyr) yepe3 OINpeAeTICHHOE BpeMs IOCIe HMX Iepenadd (BBIMOJIHEHUS, OKa3aHWA)
NOTPeOUTENI0, TOJHYI0 CyMMYy, MOJJICKAIIYIO BBIIJIaTe MOoTpeOuTeneM, W rpaduK IMOTAlICHUs STOH
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO MUCIOJIB30BAaHUS TOBAPOB (paboT, yCciIyr);

uHpopManuio 00 3HepreTuueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHUE O
HAJIMYUH TaKOW MH(GOPMAIMH OTPEICIICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHuH
¥ O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HITH CPOK TOJHOCTH TOBapOB (PpadoOT), yCTAHOBJICHHBIN B COOTBETCTBHU C HACTOSIIIHM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUCHUU YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSAX IIPU HEBBIIOIHEHUU TaKUX JCHCTBUM, €CIIM TOBAPHI (paObOTHI) MO UCTEUECHUN
yKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTH ISl KU3HU, 3[OPOBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOTHBIMU JIJIS1 KCTIOIB30BaHUSI 110 HA3HAUCHUIO;

angpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIA), YIOJIHOMOYEHHOW OPraHW3allid WKW YHOJIHOMOYEHHOTO HHAMBHUIYaTbHOTO
IpeANpPUHUMATES, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpMaLKIO 0 MpaBUiIax MPOAAKU TOBAPOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHUE (DOHOTpaMM MPU OKA3aHWUHU PA3BIICKATEIIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnun mpuoOperaemblii morpedutesnieM ToBap ObLI B YHOTPEOJIEHMM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEJO0CTAaTKU), MOTPEOUTEINIO TOJIKHA OBITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeayCMOTpeHHaAss IyHKTOM 2 HAcTOsIIedl CcTaTbM, JOBOJUTCS A0 CBEICHUS
norpeduteneii B TEXHUYECKOM JOKYMEHTAIlMH, IpujaraeMoil k ToBapaM (paboram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHUHSATHIM AJISi OTAEIbHBIX BUAOB TOBapoB (pador,
yciyr). Uadopmanust 06 00sS3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBApOB TMPEACTABISICTCS B
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NOpAJIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEPE JOKYMEHTa, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHM3allli, €ro BblIaBLICH.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpaTtui cuity. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNOfHUTENSA)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUTIAIBHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOUTENel YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIBHOH BiIacTH cyObekTOB Poccuiickoit deaepariuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. PesxuM paOoThl OpraHu3alui, OCYIIECTBISIOMUX AEATEIbHOCTh B ¢(hepax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCITY)KUBAHHI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKkKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBua (MCHOJHUTENS) JOBOAWUTCS IO CBEACHUS IMOTPEOUTENCH W JOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuo o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOUTENnt0 HE MNpeloCTaBiICHa BO3MOXHOCTh HE3aMEIJIMTEIbHO IOJNYYUTh MPU
3aKJIFOYCHUH J0roBOpa MH(pOpMammio o ToBape (padoTe, yCiayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIA
(ucrioTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHSI
JI0TOBOpPA, a €CJIH J0TOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUS I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MMOKYHATEII IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHktoMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKO MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MPEeAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOIHYIO
uH(popMaIno o ToBape (yclyre) Wid MpojaBiie (UCIIOJHUTENE), HA OCHOBAaHUH KOTOPOI MoTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJIAaXH (JOTOBOP BO3ME3JHOrO OKa3aHUsA YCIAYr) € MPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS MY TaKOH MHpOpMaIIH.

www.consultant.ru Crpannna 12 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 29.02.2020

Eciu vHOE He NPEeNyCMOTPEHO COIJAIICHHMEM MEXKIy BIIaJENbLIEM arperaropa M IpoaaBLOM
(ucrioHUTENEM) WM HE BBITEKaeT M3 CYLIECTBa OTHOIIEHUWH MEXIY HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHCHUE [OTOBOpa, 3aKIIOUCHHOTO IOTPEOUTENIEM C IPOAABIOM (HCIIOJIHUTENIEM) Ha OCHOBAHUU
IIPEJJOCTABIICHHONW BJaJenblieM arperaropa uHpopMmManuu o ToBape (yciyre) MWIM IpojaBLe
(ucnonHUTENE), a TAKXKE 3a COOJIOAEHHUE IpaB MOTpeOUTENel, HApYIIEHHBIX B pe3ylbTaTe INepeaadyu
NoTpeOuTEN0 ToBapa (yClIyrd) HEHaJUIeXkallero KauyecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbII TOBap, HECET NMpoAaBell (UCIIOTHUTED).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOHTEINIO
BCJIEJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW MJIM HEMOJHOW MHpopMmauuu o ToBape (yciyre), B
ciydae, €CII BJaJeliel] arperaropa He u3MeHseT mH(opManuio o ToBape (yCiyre), MpeJoCTaBICHHYIO
IPOJABIOM (MCHOJIHUTENIEM) U  COJIEPXKALIYIOCS B MPEUIOKEHUHM O 3aKIIYEHHH JIOrOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe NpeabsBUTh TpeOOBaHME K BIAJAEINBIly arperaropa O BO3BpaTe CYMMBI
MPOM3BEJICHHON WM TIpEIBapUTEIBLHON oIulaThl ToBapa (yciyru). Bmanmener arperaropa BO3BpaiaeT
CyMMY TOJyY€HHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENIEM TaKOro TPEOOBAHHUS TIPU OJHOBPEMEHHOM HAIMYUHU
CJIETYIOIIUX YCIOBUH:

ToBap (yciyra), B OTHOILIEHHWU KOTOPOro IMOTPEOUTENIEM BHECEHA IpeABapUTENbHAs OIllaTa Ha
0aHKOBCKHMH CYET BIIaJIeNblia arperaTopa, He nepeaH NOTPeOUTENo B CPOK (yCIIyra He OKa3aHa B CPOK);

NOTPeOUTENs HANpPaBWI TPOJABIYy (MCHIOJHHUTEIIO) YBEIOMJICHHE 00 OTKa3e OT MCIIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJIaXKH (JOrOBOpa BO3ME3HOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENEM) 0053aTEIIHCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpebGoBaHnweM O BO3BpaTe CyMMBlI MpEABAPUTEIHHONW OIUIaThl TOBapa (YCIYTH)
MOTPEOUTENh ~ HANpPaBIIIET  BIAQJACNBIly arperatopa MOJATBEP)KJICHHWE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0roBopa KYIIU-TIPOJaKku (J0roBopa
BO3ME3THOTO OKa3aHMS YCIYT).

Ecnu wuHOE HE mpeaycMOTPEeHO YCJIOBUSIMHM I0JIb30BAaTENBCKOTO WJIM HWHOTO  COTJIallCHHs
moTpeOUTeNs ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHE MPOAaBIly (HCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUS. JIOTOBOpA KYIUIM-TIPOJaK (JOTOBOpa BO3ME3/JHOTO OKa3aHUs YCIYr) MOXKET ObITh
HATIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 0053aH HAIPABUTh €T0 MPOJABILY (MCIIOTHHUTEINO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJejel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbl NpeABapUTENbHON OIUIaThl TOBapa (YCIyru) HpHU MOIYYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOIHSI TAKOTO MOATBEP>KACHUS OblIa HAINlpaBlieHa BIIAJIENbILEM arperatopa noTpeouTento B
TE€YEHHE JIECATU KaJICHJAPHbBIX JHEW CO JIHS MOJTY4YeHHs BIaJeblEeM arperaropa TpeboBaHMs O BO3BpaTe
CYMMBI TpeIBAapUTEIbHOM oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIpPE/ICTaBJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeabCTBAaMHU MPHUHATHS MOTpeOUTEeNeM ToBapa
(oxkazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yciayru) B cyaeOHOM MOpsKeE.
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(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENST BCIEACTBUE
HEMPEeIOCTABIICHUSI My TIOJHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeNb
BIIPaBe MOTPEOOBATh BO3MEIICHUS TAKOTO BpeJa B MOPSIKE, IPEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3aKkoHAa, B TOM 4YHCJI€ TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHM TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO IONHOW WHQOpMamue o ToBape (padorte, yciyre), HEOOXOIUMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENs CICIHATBHBIX MO3HAHUN O CBOWCTBaxX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusaummu wnu YNONMHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHUe MpaB MOTPEOUTENICH M3TOTOBHUTEND (MCTIOTHUTENb, MIPOJABEI], YIIOJTHOMOYCHHAS
OpraHu3anusi WIH YIOJHOMOYCHHBI WHIWBUAYAJIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, TPETYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/IT€JIIO, nogjexKar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (T€HHM) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYECHHYIO OPraHU3alUI0 WM YIOJHOMOYEHHOTO WHAWBUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEPa) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzrotoBuTesb (MCIIOMHUTEIb, MPOJABEll, YITOJTHOMOYEHHAs OPraHU3alusl UIH YIIOJTHOMOYECHHBIN
WHIUBUAYAIbHBIN TpeIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00s13aTENILCTB MM 3a HEHaJIeXKalllee HCIIOJHEHUE O00SI3aTeIbCTB, €CIIM JOKaXKET, YTO HEHCIIOJHCHHE
00s13aTeNLCTB WJIM UX HEHaJIekallee MCIOJHEHHE MPOU3O0ILIO BCIEICTBUE HEMPEOAOTMMON CHUIIBI, a
TaKKe 10 UHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutens o0 ymiaTe HEYCTOWKH (NE€HH), MPEeIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TOJIEXKAT YIOBJIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, TPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANpPUHUMATENIEM, HWMIIOPTEPOM) B
T0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6. Ilpu ynoOBIETBOPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCHOJHHTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allMd WU
YIOJTHOMOYEHHOTO  HWHJMBHIYadbHOTO MpEeANpUHUMATENs, HMIIOpTEpa) 3a HECOONI0JCHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHWMU moTpeOuTens mrpad B pa3mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEINS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBiieHHEM B 3allUTy MpaB TOTPEOWTENs BHICTYNAIOT OOIIECTBEHHBIC OOBEIMHCHHS
noTpeduTeNel (X acCOIMAIINK, COI03bI) MM OPTaHbl MECTHOTO CaMOYITPABJICHUS, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbEIUHEHUSAM (MX acCOLMAIMAM, COI03aM)
WJIN OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIW BCreacTBue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyrH),
IOJUIEKUT BO3MEILEHUIO B II0JIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS BpeIa, IPUUMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO HIIH UMYIIECTBY MOTPEOUTEIIS, IOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboOThI) JHODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
OTpeOUTENI0 HEe ObliIa MPeI0CTaBIIEHA MTOJIHASA U I0CTOBEpHas HH(OpMaLUs O CPOKE CIIYKObI TN CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBHUAX MO HCTEYEHUHU
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBUAX INPHU HEBBITOJHEHUU YKa3aHHBIX
neWcTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KU3HU U 370POBbs, BpeJ MOAJIEKUT BOZMELICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | CTaThu 5 HacTOsAIIEro 3aKOHA U3TOTOBUTENH (MCIIOJHUTEND) HE
yCTaHOBUJ Ha ToBap (paboTy) CPOK CIIykObl, Bpe/| MOUICKUT BO3MELICHHUIO B CIy4ae ero NpUUYNHEHHs B
TEYEeHHE JIECIATH JIET CO JIHS Mepenayu ToBapa (paboThl) MOTPeOUTENIO, a €CIIU JIeHb Nepeadul YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIITOJHEHUS PabOThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HCAOCTATKOB TOBapa, MOJJICKHUT BOZMCHICHUIO IMPOAABIIOM HJIA
HU3TrOTOBUTCIIEM TOBapa 1o BBIGOpy NOTCPIICBLICTO.

Bpen, npuunHEeHHBIH BCIIEACTBHE HEAOCTATKOB pPadOThl WM YCIYTH, MOJUIEKUT BO3MELIEHUIO
HCIIOJTHUTEIIEM.

4. VzrotoBuTenp (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTh 3a Bpell, MPUYMHEHHBIN KU3HH, 3J0POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIb30BaHHEM MaTepUalloB, 000PYAOBaHUs, HHCTPYMEHTOB U
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MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS pabOT, OKa3aHHUSA YCIYT),
HE3aBUCHMO OT TOTO, [T03BOJISUI YPOBEHb HayUHBIX M TEXHUUECKUX 3HAHUHN BBIABUTH UX O0COOBIE CBOMCTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO Bpe] MPUYMHEH BCJICCTBUE HEMIPEOJOTUMON CHIIBI WM HAPYIICHHUS TOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnosHUTENEM, IIPOJABLOM, YIOJHOMOYEHHONW  OpraHM3alued WM yIOJHOMOYEHHBIM
MH/MBUYAJIIbHBIM IIPEAIPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryJIupyoOmMA OTHOLICHUS B O0JIACTH 3alIUTHI MIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa INpH HaJIM4YUM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOTO BpeJa OINPENEIsIeTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHHUA

MMYIIECTBEHHOI'O Bpe/a.
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOroO Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUW [OroBopa, YLEMASOWUX MNpaBa
notpeé6urtens

1. VYcioBus noroBopa, yIIEMISIIONIME TIpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMM 3aKOHAMHM WJIM HHBIMH TPaBOBbIMU akTamu Poccuiickoit dexepannu B obnactu
3aIUTHI IPaB MOTPeOUTENEH, MPU3HAIOTCS HEEHCTBUTEbHBIMH.

Ecnu B pe3ynbrare UCHOJHEHUS JAOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HEr0 BOZHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MMPOIABIIOM) B IIOJTHOM O0BEME.

2. 3ampemniaeTcsi 00yCIOBIMBATh MPUOOPETEHHUE OJHUX TOBApOB (padoT, yciyr) oOs3aTelbHBIM
IpUOOpPETEeHUEM HHBIX TOBAapoB (paboT, ycayr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIIEACTBUE
HapylIeHUs €ro TMpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, yCayr), BO3MEMIAIOTCS MPOIABIIOM
(ucroHUTENEM) B IOJIHOM O0BEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEOOBAHHWA IMOTpEOUTENEH, MPEAbSIBIIEMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTATKaMH TOBapoB (padoT, yCiyr).
(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponasell (MCIOMHUTENB) HE BIpaBe 0€3 COriacusi MOTPEOUTENs BBIOIHATH TOMOTHUTEIbHBIC
paboThl, yciyTH 3a miaty. [lorpeduTtens BpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (YCIIyT), a €CJIM OHU
OIJIAa4Y€HBbI, TMOTPeOUTENbh BIpaBe MOTpeOOBaTh OT MpojaBla (MCIIOITHUTENS) BO3BpaTa YIUTAUYE€HHOM
cymmbl. Cornacue moTpeOuTeNsi Ha BHIIOJHEHHUE TOTIOTHUTENFHBIX Pa0doT, YCIYT 3a Iiiaty oQopMIIseTcs
MpoJaBiOM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (deaepanbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)
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Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasern (MCTIOJNIHUTENB) 00513aH O0ECTIEYMTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
MyTeM HCIOJb30BaHUsI HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO0s3aHHOCTh  00€CIEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, YCIyr) C HCIOJIB30BAaHHEM
HAIlMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIOIHUTENA), Y KOTOPOro BBIPYYKa OT pealn3aliy ToBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONINIA KaleHAapHBIN T0Jl IIPEBHIIIACT COPOK MUJITHOHOB pyOIIeii.

Ecnu mecTo omnarsl ToBapoB (paboT, yciayr) HaXOIUTCA B MECTE, I/ie He IMPEAOCTABIAIOTCS YCIyTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIIOIHUTENb) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeYnTh B OSTOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapOB (paboOT, YCIyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaeTcs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaM3ali TOBapOB B KOTOPOM COCTAaBJISIET MEHee MSITH MUJUIMOHOB pyOJiel 3a MpeauIecTBYIOLIUI
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHWeM TMpojiaBlia (MCIOIHUTEN) MYyTeM pPacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATeKHOU
CHUCTEMBI, OCYHIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(dbenepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATUBHBIMU MPaBOBbIMU akTamu Poccuiickoit deneparun.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
HCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTA BHECEHHsI HAJMYHBIX JIEHEKHBIX
CPEACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JeSTeIbHOCTD M0 MIPUEMY IUIaTeKeH PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMyTEM MEPEeBOJIa MPEIOCTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JICHEX)KHBIX CPEICTB 0€3 OTKPHITHS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTPEOHWTENeM HAIWYHBIX JICHEKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jub0 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHON CUCTEME.

[Ipu omate ToBapoB (paboT, yCiIyr) myTeM MepeBoja JECHEKHBIX CPENICTB B paMKaxX MPUMEHSIEMBIX
¢dbopM OE3HATMYHBIX PACUYETOB O00s3aTENBCTBA TOTPEOUTENS TMepea MPOJAABIOM (HMCHOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CUYMTAIOTCS WCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
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MepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTa TIOATBEPXKICHUS €r0 WCIOTHEHHUS OOCITYKHBAIOIICH
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoaaBly (MCTOTHHUTEINI0) 3alpelleHO YCTaHABJIUBATH B
OTHOIIICHUH OJHOTO BHIA TOBapoB (pabOT, yCIyr) pa3iMYHbIC IIEHbI B 3aBHCHMOCTH OT CIOCO0a WX
OIIaTbl MOCPCACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKax IMPHUMCHACMBIX (I)OpM Oe3HaAITMYHBIX pacycToB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTens YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBAaHUM NTyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISECTCS CYAOM.

3amuTta mnpaB  moTpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AlUSIMH,
OpPraHU3YIOIMMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTeNel (MHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yIOTHOMOYEHHOM IO MpaBaM MoTpeduTenel (uHAHCOBBIX
yciyr", OCYIIECTBIISAECTCS C OCOOCHHOCTAMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpeduTeseli MOTyT OBITH NMPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusalvn, a €CJIW OTBCTUUKOM SABJIACTCA I/IHIII/IBI/IIIyaHI)HI)Ifl npeanpuHumMareiib, -
€Ir'o X KUTCJIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/ 10 MECTY HaXOXKACHUs ee (hrimaa Wi NpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTHBI MO MCKaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHuTesnei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapCTBEHHOW TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIBCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUMTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTtens npu obHapyxeHum B ToBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[ToTpebutens B ciydae oOHApYKEHUS B TOBAape HEJIOCTATKOB, €CITM OHH HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:
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oTpeOOBaTh 3aMEHbI Ha TOBAp ATON ke MAPKHU (3TUX 7K€ MOJEIH U (WIM) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 6G3BO3MC3I[HOI‘ 0 YCTpaHCHHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHUA paCX0oa0B Ha UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTp€6OBaTB BO3Bpara ynJIEl‘-ICHHOﬁ 3a
TOBap CYMMEI. ITo Tpe60BaHI/II-O nmpoaaBOa M 3a €ro CUcCT HOTpe6I/ITeJ'IB JOJIKCH BO3BPATUTL TOBAp C
HEAOCTAaTKaMHU.

[Tpu 5TOM NOTPEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE MOJHOI'O BO3MEILCHHUS YOBITKOB, TPUYHHEHHBIX
€My BCIIEACTBHE IPOAAXKH TOBapa HEHAIEKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApYKEHHUS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCS OT MCIOJIHEHMs JIOTOBOpa KYIUIM-NIPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMBbI JTMOO MpPenbsSBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojend, apTUKyjJda) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIMM I€PEpacyeToM MOKYMHOW IIeHbl B TEUYEHHE MATHAIIATH JHEW cO AHS Mepeladu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHMSA IOAJIECKAT
yIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOIINX CIY4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHr TEXHHUYECKH CIOXHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHblE B IyHKT€ | HacTOsIIeH CTaTbM, NPEABSBIAIOTCS NOTpEOUTETEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM MyHKTa |
HACTOAILEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIOJIHOMOYEHHOMY
UHIUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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Bmecto npembsBineHus 3THX TpeOOBaHMN MOTpeOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOUTENS KAacCOBOTO WM TOBApHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
yaocToBepsAOmUX (aKT M YyCIOBHS IMOKYIKH TOBapa, HE SBISIETCS OCHOBAaHUEM [UIs OTKaza B
YIIOBJIETBOPEHHUH €0 TpeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATENh, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAJISHKAIIETO KadyecTBa Y
noTpeOUTENsT U B Cllydae HEOOXOJIUMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBA TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHU3alus WM YIIOJIHOMOYEHHbIM MHAWBUAYAIbHBIA peANpUHUMATENb, UMIOPTEP
00s13aHBI NPOBECTH 3KCHEPTH3Y TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 Hactosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCHOPUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepPTHU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTECTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENbh 00s3aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEIO), YIIOJIHOMOYCHHOW OpPraHU3alliyl WIH YIOJTHOMOUYSCHHOMY HWHIUBUAYAILHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ee
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIH MOTPEOHTENb TOKAXXET, YTO OHM BOZHUKIH JIO TIepeladd TOBapa
NOTPEOUTENIO WU 110 MPUYNHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomIeHHH TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHHHBIA CPOK, MpojaaBel (M3rOTOBHTEIB),
YIOJTHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIPUHUMATEIb, UMIOPTED
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, 4TO OHM BO3HMKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENI0 BCIEJACTBHE HaApyIIEHUs MOTpeOUTENeM NpaBUJ HCIONb30BaHUS, XpaHEHHs WIU
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUI TPETHUX JIUL UIIN HENIPEOIOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB /i1 PEMOHTAa,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYNISCTBISIFOTCS CHJIAMU M 3a CUET MpOjaBlia
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(I/I3I‘OTOBI/IT€JISI, YHOJIHOMOHGHHOP’I opraHu3anvun nJIn YIIOJITHOMOYCHHOT'O HHIAWBUIYAJIbHOT'O
OpenpuHUMaTeNs, HUMIOpTepa). B ciaydae HeMCIIONHEHMs JaHHOW OO0s3aHHOCTH, a TaKkKe IpHu
OTCYTCTBHU TIIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOJIHOMO‘-IGHHOI;'I opraHu3aivi WJIM  YIHOJIHOMOYCHHOI'O
MHAMBUYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MECTE HaXO0XAEHUS MOTPEeOUTENs 10CTaBKa U (MIJIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM mponaser
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YHOJHOMOYECHHBI  HMHAMBHyabHbIN
MpeANPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutenb BOpaBe MPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MpPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHU3alMd WM YIOJTHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapoOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBIN CPOK, HO B IpeJesiax IBYX JIET CO THS Mepeladyd UX MOTpeOuTelnto, eciau 0ojee JUIMTEeNbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObl MCUUCIAETCSA CO THS Mepeladd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPeIyCMOTPEeHO JoroBopoM. Ecim 1eHp mnepenaudl  yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKU UCUHUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MecCTa HaXOXKICHHS
norpeduTene.

[Tpu mpoaaxe ToBapoB Mo oOpasiiaMm, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKII0YeHUS
JIOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKU
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa mnorpedbutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOIB30BaTh TOBAap BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TMpojaBiia (B YacTHOCTH, TOBap
HY)XJaeTcsl B CIHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU HIU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSATENbCTB. Eciu NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAHEHHUs 3aBUCANINX OT MPOJAaBIa OOCTOSTENLCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

www.consultant.ru Crpannna 21 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 29.02.2020

CpoK TOIHOCTH TOBapa ONpEeNseTcss NEPUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTrO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JaTOM, JI0 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCII0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOINE U3ENNS U COCTABHBIC YaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKH HAa KOMILIEKTYIOIINE U3/IEIUS U COCTaBHBIE YaCTU HCUYUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3ICINA W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTaHOBIICHO IOTOBOPOM. B ciyudae,
€CJIM Ha KOMIUICKTYIOIEE U3ZEIUE U COCTaBHYIK YacThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH MPONOKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIPaBE MPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOILErO U3/ENUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYXKEHUH B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPELyCMOTPEHO T0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNne YCTAaHOBIICH FrapaHTUHHBIN CPOK OOJIBIIECH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEAbIBUTH TPEOOBaHHS B
OTHOILIEHUM HEIOCTATKOB TOBapa IMPU YCIOBUM, YTO HEJOCTATKHM KOMIUICKTYIOLIErO W3Aeus
OOHapy>KEHBI B TEUCHHUE TApAaHTHIHOTO CPOKa Ha 3TO M3JAEIUe, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS 10 CBEICHUS MOTPEOUTENs B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasx, korja npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApyKeHbl MOTpeOUTeNeM M0 HCTEUYECHHM TapaHTHIHOIO Cpoka, HO B
npenenax JABYX JIeT, NOTpeOWTeNb BIpPaBe MPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMUS,
IIPEyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €CIu JOKaXKET, YTO HEJOCTAaTKU TOBapa BO3HUKIIM J10
€ro nepeaayu NOTPEOUTENIO WIH MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBe MpPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOH  OpraHu3aluy WM  YIIOJHOMOYEHHOMY  HMHJIMBUAYAJIbHOMY
MpeNNPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAaHEHUHM TaKUX HEJOCTAaTKOB, €CIH
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINI0 WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh MPEAbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI MO
UCTEYCHHH JIBYX JIET CO JIHS Mepeaayd ToBapa NOoTpeOUTEN0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B T€UYEHUE JECATH JIET CO AHS NepeJadd ToBapa IMOTPEOUTENIO B Clyyae HEyCTAHOBIICHMS
cpoka ciyx0bl. Eciin ykazaHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TeUEHHE JBA/ALATH JIHEH cO JTHS ero
MpeIbABICHUS MOTpeOUTENeM WIM OOHApYKEHHBIII UM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
noTpeOUTeNhb M0 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WIN YIOJHOMOYEHHOMY WHIUBUAYATbHOMY NPEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
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nyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOUYEHHOMY HHJIMBUAYAJIBHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YIIAUEHHOM I€HEKHON CyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHEeHHs HEOCTAaTKOB TOBAapa HE OMPEJIEICH B MUCbMEHHOUW (hopMe COTIIallleHueM
CTOPOH, 3TH HEIOCTAaTKU JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBHUTENEM (IIPOJABIIOM, YIIOJHOMOYCHHOM
OpraHM3aled WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOJMMBINA i UX YCTPAHCHHUS C
y4€TOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCHMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B cmyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTHh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ieraseil, MaTepuaioB), 000pyIOBaHUS WM MOJOOHbBIE IPHYHHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIEHUeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJUTEIBHOTO IOJB30BAHHMS HM3TOTOBUTEIbL, TpojaBell JHOO0
YIOJIHOMOYEHHAs] OpraHu3als WA YIOJHOMOYCHHBIM WHAMBUIYATbHBIN MpEANPUHUMATENb 00s3aHBI
IpU TPEbSIBICHUN MOTpeOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOWCTBAMH, 00ECTIEYUB JIOCTaBKY 3a cBo cueT. [lepeueHs ToBapoB
JUTUTEIILHOTO TIOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBOM Poccuiickon denepanuu.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIeBAacTCS Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIOJIB30BAJICA. YKAa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparnieHust moTpedouTens ¢ TpeboBaHUEM 00 YCTpaHEHUH HEIOCTATKOB TOBapa JIO JIHS BBIAAYU €T0 IO
OKOHYaHUM peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJABEll, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
MUCHbMEHHOW (opMe MOTpeOUTEN0 MHPOPMALMIO O JaTe oOpaleHHust moTpeduTens ¢ TpeboBaHHEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOUTeNeM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OINHCaHHEM, 00
WCTIOJIF30BaHHBIX 3allaCHBIX YACTAX (JIeTallsAX, MaTepranax) U O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHHUs HEJI0OCTATKOB TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbI KOMIUIEKTYIOIIETO M3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOpPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/eNINe WM COCTABHYIO YacTh OCHOBHOTO W3JICHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOT'O U3JIENHSI, €CJIH MHOE HE MPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHIMHBIN CPOK UCUUCIISCTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectsa

1. B cinyuae oOHapy»)eHUS MOTPEOUTENEM HEJOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAsh  OpraHu3alus WIH  yIOJHOMOYCHHBIN
WH/IMBUYAJIbHBINA MIPEeINpUHUMATETb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHUE CEMM JHEH
CO JTHS TIPEIIbSIBJIICHUS] YKAa3aHHOTO TPeOOBaHUs MOTPEOUTENIEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
IIPOBEPKU Ka4yeCcTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alueil uiu
YIIOJIHOMOYEHHBIM WHMBHYaIbHBIM TPEANPUHUMATEIIEM, HIMIIOPTEPOM) - B TCUCHHUE JBAIIATH THEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJHOMOYEHHOI'O
UHJUBUAYAIBHOTO MPEAIPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEeHbl TOBap, 3aMeHa JOJDKHA ObITh IMPOBEJEHAa B TEYEHUE MecsAla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENsS O
3aMEHE TOBapa MOJUICKUT YIOBJIETBOPEHUIO O €0 3asBJICHUIO B CPOK, HEOOXOAMMBIN JUIsl OYepEeTHON
JIOCTaBKH COOTBETCTBYIOIIEIO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAITpPUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO JUIS 3aMEHBI TOBapa Ha JIEHb MPEAbSIBICHUS yKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHUIO MOTPEOUTENS MPOJIaBeLl
(u3roToBUTENs JHUOO YMNOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIUBUIAYaTbHBINA
MpeaNpUHUMAaTENb) B TE€UEHHE TPeX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OOJIaJaloOIINil 3THMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACIpOCTPaHSAETCS Ha TOBAphHI, MEpeuyeHb
KOTOPBIX OTNPEENSIETCS] B COOTBETCTBUH C MyHKTOM 2 cTaThi 20 HacTOSIIEro 3aKoHa.

(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAMIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TApaHTUWHBIA CPOK HCUYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
oTpeOuTEIIO.

CtaTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTPeOUTENST O COpa3MEPHOM YMEHBINIEHWH TOKYITHOW IIEHBI TOBapa, BO3MEIICHUH
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pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3Bpare
YITAYeHHOW 3a TOBAp JICHEXKHOM CYMMBI, a TakXKe TPeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUYHMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHauIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABLIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TEUCHHUE JECATH THEU CO JTHS MPEIbBICHUS COOTBETCTBYIOIETO TPEOOBaHMUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unmn ynosiTHOMO4YeHHOro MHAUBUAYanbLHOro npeanpuHMMarTens, uMmnopTtepa)
3a NPOCPOUKY BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUS) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha IEpUO
PEMOHTA (3aMEHBI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHbBIN MHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIOPTEP), AOMYCTUBILNN TaKUe HapyLIEHUS,
yIIJIauUBaeT NOTPEOUTENIO 3a KaX/Ibli I€Hb IPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lena ToBapa ompeAensieTcs, UCXOJS W3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEICM,
VIIOJJHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TaKOro TPeOOBaHMS WIIU B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €clu TpeOOBaHNUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBe MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUss nNpoAaBLOM CpoKa nepepauu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTtento
(BBeneHa ®enepanbHbIM 3aKkOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIpOJaXH, MpeaycMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTENS MpEeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJEPXKAaTh YCIOBUE O CPOKE Mepeslaur ToBapa MOTPeOUTEIto.

2. B cnyudae, eciau mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTpeOUTeNo B
YCTaHOBJIEHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENHHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBC HOTpC60BaTL TAaKXC IOJHOT'O BO3MCIICHHA y6LITKOB, NMPUYUHCHHBIX
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€My BCICACTBHUC HAPYUHICHUSA  YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa 1nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cnywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEBAPUTENIHO OIJJAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBell YIJIAuMBaeT €My 3a KaXKIblil JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIIaThl TOBApA.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obla OBITH OCYIIECTBIICHA, IO JHS Tepeiadd TOBapa MOTPEOUTENIO WM 10 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

Cymma B3BICKAaHHOH IOTpeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl TOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOAJICKAT YIOBJICTBOPEHUIO IMPOJABLIOM B TECYCHHE [ECATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJICKAT
YIOBJIETBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl C¢ notpebutenem B cry4yae npuoopeteHuss UM ToBapa
HeHaanexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ Mapku (3THUX Ke MOJENU U
(unn) apTUKyIa) epepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaIJIEXKAIIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJnenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTpeOuTeNb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cilydae, €clid 1IeHa TOBapa, MoJUIeKallero
3aMEHe, BBIIIE LIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B I1E€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuiekaliero 3amMeHe, ONpeeseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOJABLOM, II€HA 3aMEHSeMOro ToBapa M IleHa
Iepe1aBaeMoro B3aMeH TOBapa OIPEESI0TCS HA MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiaeHUs MoTpeOuTesneM TpeOoBaHMS O COPa3MEPHOM YMEHBILIEHUU MOKYITHOU
LIEHBl TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO TOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEPHOM YMEHbBIIIEHUH MTOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAHOBJIEHHOH J0roBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJIOBIETBOPEHHS TAKOTO TpeOOBaHUS WU, €CIU TpeOoBaHUE TOOPOBOJIBHO HE

www.consultant.ru Crpannna 26 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 29.02.2020

YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyAOM PCHICHUA.

(n. 4 BBemen denepasibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOHA OT
21.12.2004 N 171-®3)

5. B cimyyae Bo3BpaTa TOBapa HEHAJICKAIIETO KA4eCTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpAIaeTCsl yIJIaueHHasi 3a TOBap JCHEXKHash CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeluTa, a TAKKe BO3MEIIAeTCs TIaTa 3a MPEJOCTaBICHUE KPEINTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinyuyae Bo3Bpara ToBapa HEHaJIEXKAILErO KauyecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAaU€HHYIO 32 TOBAp
JICHEX)KHYI0 CYyMMY, a TaKKe€ BO3MECTUTH YIUIaUCHHbIE MOTPEOUTENIEM MPOLEHThl U WHBIE IJIATEXKHU 10
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BhpaBe OOMEHATh HENPOJIOBOJILCTBEHHBIH TOBap HA/JIEXKALIETO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha oboMeH HCIIPpOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIIICI'O Ka4uCCTBA B
TCUCHHUC YCThIpHAAaTU IIHGIZ, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJICHUM, COXPAHEHBI €T0 TOBAPHBIN BUJ, OTPEOUTEIHLCKHUE CBOMCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIETO OMIIaTy TOBapa JOKYMEHTa HE JIUIIAeT €ro BO3MOXKHOCTH CChUIAThCA Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickon denepanuu.

2. B cinyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIEHb 00pallleHus MOTpeOuTeNs K
IIPO/aBIly, MMOTPEOUTENb BIPaBe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIEHEXHOM CyMMbl. TpeOoBaHMe MOTpeOUTENsT O BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IIOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh NMPEAYCMOTpPEH MpHU
MOCTYIUIGHUH AaHAJOrMYHOrO TOBapa B mpojaxy. IIpomaBen o0s3aH He3aMeAIUTEIbHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOrMYHOT'0 TOBApa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
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CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCcOo6 Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBbITH 3aKJII0UYE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKCHHBIM MPOAABLOM OINHMCAHUEM TOBapa IMOCPEICTBOM KaTaJOroB, IPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WK UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (IMCTAHIIMOHHBIM CIOCOO MPOJaku TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuiom 0 3aKIIOUEHHS JOTOBOPA JOJDKHA OBITH MPEAOCTABIEHA MOTPEOUTENTIO HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAaxX TOBapa, 00 aapece (MecTe HaXOXKIEHHs) IPOJaBIa, O MECTe
U3rOTOBJICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAMMEHOBAaHWM) IpOJaBIA
(M3roToBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKE
TOJIHOCTH W TapaHTHHHOM CpOKe, O IMOpsJKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHUE KOTOPOro
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHUHN JTOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MMCBMEHHON (hopMe mpenocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HH(pOpMaIKs O MOPSIAKE U CPOKaX BO3BpaTa TOBapa.

4. IMorpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KA4yecTBa HE
Obula TIpeJOCTaBlicHa B IHUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOMTEIh BIIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeay ToBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIl COXPAaHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOMCTBA, a TakKXke JOKYMEHT, MNOJITBEPXKIAIOUMN (aKT W YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOUTENs IOKYMEHTa, MOATBEp:KJIAroIIero (akT MU YCIOBHUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABILIA.

[TorpeOutens HE BHOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETO KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOIb30BaH
HCKJIFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

ITpu orkaze morpebuTENss OT TOBapa MpoOJaBell JOJDKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
yIUTAYeHHYI0 TOTpeOuTENeM IO JO0TrOBOPY, 32 MCKIIOUCHHEM pPACXOJ0B NPOJAaBIa HA JOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IMO3JHEe uYeM dYepe3 JecSTh JHEH CO JHS TNperbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIET0 KayecTBA TUCTAHIIMOHHBIM CIIOCOOOM NMPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoB ycTaHaBiauBaroTcs IIpaButensctBoM Poccuiickoii
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtba 27. Cpoku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HcnonHurtenb o00s3aH OCYIIECTBUTH BBHINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MpPaBUJIAMU BBIMIOJHEHUS OTACIIbHBIX BUIOB paboT (OKa3aHUs OTACJIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu yciyr). B moroBope o BbimonHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MPeIyCMaTPUBATHCA CPOK BBIMOIHEHUs paObOThI (OKa3aHMs yCIyTH), €CIU YKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTpPEH, a TakKe CpPOK MEHbLIEH MPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (IepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE padOThI (OKa3aHUE yCIyru) win (1) 1aToi (Iepruoaom), K
KOTOPOM MCIIOJHUTENb IOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paObOThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbinosiHEHUE pabOThI (OKa3aHHE YCIyry) OCYLIECTBISETCS MO YacTAM (JOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHE) B TEUYCHHE CpOKa JEWUCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyTr), AOKHBI TMPEIyCMaTpUBAThCSl COOTBETCTBYIOIIME CPOKH
(mepuo/bl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).

[To cormamieHno CTOPOH B JIOTOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TakXKe CPOKU 3aBEpLICHMS
OTJEJIbHBIX 3TANOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHMA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIni CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja u
(M) OKOHYAHMSI BBITIOJIHEHUSI pabOoThI (OKa3aHUs yCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHUsS YCIYTH) WIM BO BPEMs BBINOJTHEHUS pa0OOTHl (OKa3aHUsS YCIYTH) CTajl0 OYEBUJIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJIHEHHE PabOThl (OKa3aHUE YCIYrH) TPETbUM JIMIAM 33 Pa3yMHYIO IIEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BO3MEILIEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LHCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/IC y'CJ'IyTI/I);
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OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBHIITOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BrpaBe MOTpeOOBATh TAKKE MOJIHOIO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIOJHEHHS paOOTHI (OKa3aHUs YCIyrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TPEOOBAHUIN MTOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJHEHUU paOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENIb BIpPaBe MPEAbSIBUTH HCIOJHUTENI0 HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTAThH.

3. lleHna BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpallacMas MOTPeOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUH paboThl (OKa3aHUHM YCIyrH), a TaKKe YYWThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW paOOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOsIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B INPOLECCE BHIIOIHEHUS PabOTHI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM

clly4asi, €M NOTpeOUTeNb PUHIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitodeH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylleHUsI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENEeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEb
yIUIaYMBaeT MOTPEOUTENIO 32 KaXK/Iblil JeHb (Jac, eciu CPOK ONpeZeNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBHIMOJHEHUS padOThl (OKa3aHUS YCIOyrH), a €CJd IeHa
BBITIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHWH paboT (OKa3aHUM YCIYr) He
orpejesneHa - oOmei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOMKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapyIlIeHHEe CPOKOB Haydala BhINOJIHEHUs paOoThI (OKa3aHUs yCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPENENIEH B 4Yacax) MPOCPOUYKH BIUIOTH A0 Hayaia
BBITIOJTHEHUST Pa0OThl (OKa3aHUS yCIyrd), €€ dTana WIM NpPeAbsBICHUS MOTpeduTeneM TpeOoBaHU,
IIPElyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTana B3BICKMBAETCS 3a KaXJbli JEHb (4Yac, €cili CPOK OIpENeNIeH B 4acax) MPOCPOUYKH BILIOTH 10
OKOHYaHUS BBINOJHEHHUs pPAa0OOTHl (OKa3aHMS YCIYTH), €e dTana WIM HpeabsBICHHs MOTpeduTenem
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJIa BBIMIOJHEHHUS pPabOThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJHEHUS
OTAENBHOr0 BUAA PAa0OOTHl (OKa3aHMS YCIYT'M) HE OINpe/eieHa JOrOBOPOM O BBINOJHEHUHM PAaOOTHI
(oxazaHuM yCIyru).

Pasmep HeycToWKH (II€HH) OMpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0Ad u3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBLIO OBITH YIOBJIETBOPEHO UCIIOJHUTEIIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHUIO, €CJIA HCIIOTHUTENb JOKAXKET, YTO HapyUIEHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIbI WIIM IO BUHE TOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTeNns 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 MY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPETbUMMH JIUIIaMH.

VYnoBneTrBopeHue TpeOOBaHUN TOTPEOUTENs] O OE3BO3ME3THOM YCTPAaHEHWHM HEJOCTATKOB, 00
W3TOTOBJICHUM JpPYrol BeUM WM O TIOBTOPHOM BBIIIOJHEHUHM pPalbOThl (OKa3aHMM YCIYrH) HeE
0CBOOOXKA€T UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBINOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHON paboThl (OKa3aHHOW YCIyTrd) HE YCTPAHEHBI HCIOIHUTEIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCS OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CH UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOJHEHHONW pa0OTHI (OKAa3aHHOM YCIIyTH)
WJTU MHBIEC CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

www.consultant.ru Crpannna 31 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 29.02.2020

[Torpebutens BrpaBe MOTPeOOBATh TaKKe MOJTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMHU BBINOJIHEHHOH pa®oThl (OKa3aHHOH yCimyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

2. lleHa BBITIOJHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasi MoTPEOUTENIO0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYWUThIBaeMas IpU
YMEHBIICHUN TICHBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpPENENseTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITH MPEIbSBICHBI IIPU MPUHATHU BBITOJHEHHON pa0dOTHI (OKa3aHHOI YCITyT'H) UM B XO/€ BBITOJHEHUS
paboThl (OKa3aHWs YCIAYrW) JMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TpPU TNPHHITUU
BBITTOJTHEHHOHN pa0oThI (OKAa3aHHOM yCIIYTH), B TEYEHUE CPOKOB, YCTAaHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMU BBIMTOJTHCHHON pa0OTHI
(OKa3aHHOW YCIYTH), €CIIM OHU OOHAPY)KEHBI B TCUCHHE TapaHTHHHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEENIax ABYX JIET CO JHS MPHHSTHS BBITOJHCHHON paOOoThI (OKa3aHHOW YCIIYTH) WIIH
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U MHOM HEJIBMDKHUMOM HUMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JII-) JOKAXET, YTO OHHM BO3HUKIM OO €C HNPUHATUA UM HJIA 110
IIpUuiruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHomenun paOoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHHHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHUS PabOThl (YCIIyrH)
oTpeduTeNeM BCIEACTBUE HapyIIEHUWs MM HpPaBWJI MCIONb30BaHUS pe3yipTaTa palboThl (yCiIyru),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOIUMOMN CUJIBIL.

(1. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korja npeayCMOTPEHHBIH TOrOBOPOM TapaHTHHMHBIM CPOK COCTaBIISIET MEHEEe JBYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKU paboThI (YCIyru) 0OHApYKEHBI MOTPEOUTEIEM
[0 UCTEYEHUH TrapaHTMHHOTO CpPOKa, HO B Ipejenax JABYX JIeT (IISATH JIET Ha HEABMKUMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEABIBUTh TPEOOBAHHS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CITU
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O NPUHATHS UM pe3yiabTara paboThl (YCIyru) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOT'0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEJAOCTAaTKOB paboOThl (YCIyru) HoTpeOuTenb BIpaBe
IPEIbSBUTH MCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/IOCTAaTKW BO3HUKJIM JIO TIPUHATHS UM pe3ybTaTta paboThl (YCIyrH) WU IO MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTCUCHHUH ABYX JIET (TATH JIET B OTHOIICHUH HEIBMXKMMOTO MMYIIECTBA) CO JHS MPUHATHUS pe3yabTara
paboThI (yCiyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WM B
TE€YEHHE JIECATH JIET CO JIHS MPHUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CIIYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UEHHWE JBAJIATU JHEH CO JHA €ro
MPEIbSIBICHHS TIOTPEOUTENIEM HITH OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEIH
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10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] MMOHECEHHBIX MM pacxXoZOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HCIOJHCHHA OO0roBopa O BBIIIOJHCHUU pa6OTBI (OKaSaHI/II/I YCJ'IYFI/I) N BO3MCHICHHUA

YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHusi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku pabGotel (ycimyru) MOIDKHBI OBITH YCTPaHEHBI MCIONHHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHMOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOHUTEIeM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHuE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHMsS] HEAOCTAaTKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHOM YCIYTM) UCHOJHUTENb YIJIAa4uBaeT MOTPEOUTENI0 3a KaKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (TE€HI0), pa3Mep U MOPSAIO0K UCUUCIEHUS KOTOPOH OMPEAEIAIOTCS B COOTBETCTBUU
C IIyHKTOM 5 cTaThu 28 HACTOSALIETO 3aKOHA.

B cnywyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpebuTtens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIICHNUH 1IEHBI 32 BBIITOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAMHU WJIM TPETHUMH JIUIIAMH, a TaK)Ke O BO3BpaTe YIUIaYeHHOU 3a padoTy (yCayry) JeHEKHON
CyMMbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTPEHHBIE MYHKTOM | cTaThbu 28 u myHkTtamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpedUTENsT 0 OE3BO3ME3THOM H3TOTOBJICHUH IPYrOM BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKoro kK€ KauecTBa WIU O TIOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN AJI1 CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOJHEHUH PaOOTHI
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(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIlle UCIIOTHEH.

3. 3a HapylleHHE IPEIyCMOTPCHHBIX HACTOSINEH CTaThbe CPOKOB YIOBJICTBOPCHHUS OTACIBHBIX
TpeOOBaHUN TOTPEOUTENST HCIOIHUTENb YIUIAYMBACT MMOTPEOUTEN0 3a KaXIbId JEHb MPOCPOYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACIISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapyimieHus CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEIH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO HWHBIE TPeOOBaHUS, MPEAYCMOTPEHHBIC MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOsAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHue ycrnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEPIasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENA 00I3aTENLHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIIOYANIach
BO3MOKHOCTH MPEyCMOTPETh TOJIHBIN 00BEM MOUICKAIUX BBIMOTHEHUIO padOT (OKa3aHUIO YCIIYT) WUIIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenh MMEET NpaBO TpeOOBATh YBEIWYEHMS] TBEPAOM CMEThl NIpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETHUMH JIMI[AMH YCIIYT, KOTOPOE HENb3sl ObUIO MPEAYCMOTPETh MPHU 3aKIIOYEHUH
noroBopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. PenepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJHUTEIBHBIX paboT  (OoKa3zaHus
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedutens. Eciu norpedutens He nan
corjlache Ha MpeBbIIlIeHHE NPUOIM3UTEIBHON CMEThI, OH BIPaBEe OTKA3aThCs OT UCIIOJIHEHUs Aorosopa. B
ATOM CIIydae HCIIOJIHUTENF MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEeAYNPEeIUBLINI NOTPeOUTENsI 0 HEOOXOAUMOCTH TPEBBIIICHUS
NPUOIN3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha oriary paboTsl (YCIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.
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(n. 3 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOoTYy, ONPEAIEICHHYIO IOTOBOPOM O BBIIIOJIHEHUH PabOThI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NPENOCTAaBUBIIMKA MaTepHan JUIsl BBINOJHEHHS pPabOTHI, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJHEHUH PA0OTHI C YCIIOBHEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE TPETYCMOTPEH COTIIAlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX OTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABJICH  HCIOJNHUTENIeM mNoTpeOuTento B kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEJOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIEUET 3a COOO0H mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHune paboTbl U3 maTepuana (¢ Bewbio) noTpedutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTHL 3TOIr0 Marcpuraia (B@HII/I) W MMPaBHUJIBHOC €T0 UCITIOJIL30BAHHC.

Hcnonuutens 00s13aH:

NpeIyNpeuTh TOTPEOUTENss O HENMPUTOJHOCTH WM HETOOpPOKAYECTBEHHOCTH MEPEIaHHOTO
notpeduTenemM MaTepuana (Bewm);

NpeaACTaBUTL OTYET 00 N3paCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHHs) Marepuana (BELIM), HMPUHSATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJHEBHBI CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M I10 JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BeL[y) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKICHHOTO) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpaueHHOro (MOBPEXIEHHOI0) MaTepuana (BELIH) ONpeneNsieTcs, MCXOJS M3 LIEHBI
MaTepuaia (BeU), CyneCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOIKHO OBLIO
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OBITh yIOBJIETBOPCHO MCITOJIHUTENIEM B JICHb IOOPOBOJIBHOTO YOBIETBOPEHUS TAKOTO TPEOOBAHUS MU B
JICHb BBIHECCHHS CYJI€OHOrO pEIIeHHUs, eClii TpeOOBaHWE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE
OBLIO.

[lena marepuana (Bemu), NepeaaBaeMoro UCIOIHUTEIIO0, ONPEIENISIECTCS B IOTOBOPE O BBIMOJIHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutens OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTENsI, €CJIM MOTPEOUTENb MPEIYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI), KOTOPhIE MOTYT MOBJICYh 32 COOOM €ro MOTHYIO
WIM YaCTUYHYIO yTpary (TOBpEkKIACHUE) MO0 €CiIM yKa3aHHbIE CBOWCTBA MaTepuaia (BEIIM) HE MOTIIU
OBITH OOHAPYKEHBI IPU HAUIEKAILEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT NOBMUATbL Ha KayecTBO BbINOMHSAEMON paboThbl
(okasbiBaemou ycrniyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOuTeNss U MHbIE 00CTOSTENbCTBA, 3aBUCSILUE OT MOTPEOUTENIS, MOT'YT CHU3UTh KauyecTBO
BBITTOJIHSAEMOW paboTHI (OKa3pIBaEMOM YCIIYTH) WM TIOBJIEYH 32 COOOH HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn mnortpeburenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBINA MM HETOOpOKAYeCTBEHHBIM MaTepual, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsT PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KAadyeCTBO BBINOJHSIEMON palOThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JOrOBOPA O BBIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATh MOJHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopanok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedureneM. C cornacus notpeduTens pabora MOKeT ObITh OIJIaueHa UM IPU 3aKITI0YEHUH

ZI0OTOBOpa B IOJIHOM pa3Mepe WIN MyTEM BbIIauy aBaHca.
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HATWYHBIX MU
O€3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit deneparuu.
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(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHOM (OPMBI pacyeToB OILIaTa TOBapoB (padoT, yCIIyr) moTpeOuTeseM
MMPOU3BOJUTCA B COOTBCTCTBUHM C YKa3daHHCM IIpoaaBla (I/ICHOJIHI/ITCJISI) IMyTEM BHCCCHHUA HAJIWYHBIX
JEHEXKHBIX CPEJCTB MPOJABLy (MCIIOIHHUTENIO), TM00 B KPEIUTHYIO OPraHMU3aLMIo, JUOO IUIATeKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JCSITeIbHOCTD 110 PUEMY TUIATeXel (PU3NIECKUX JHII, TUO0 OAHKOBCKOMY
IUIATEKHOMY  areHTy  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIHCTBOM O OaHKAaxX M OAaHKOBCKOH JESATEIbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (eepaTbHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBa MOTPEOUTENST Tepea MpoAaBLOM (MCIOIHUTENEM) MO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCS] UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEACTB C MOMEHTA BHECCHMS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TNOO0 B KPEAUTHYIO OpraHU3aIHio, TU00
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY AEATEIbHOCTh M0 MPHEMY IUIaTeXeH (U3MYECKUX JUI, JUO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOUIEMY IEATEIbHOCTh B COOTBETCTBUU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLmCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oKka3aHuu OTACJIBHBIX BUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAAarOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjaBbl, OIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUJOB YCIYT, BBIMOIHEHHS OTJENbHBIX BUAOB pabOT MOTPEeOUTEIIM
ycranaBiauBarotcs [IpasurensctBom Poccuiickon @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBEeHHbIN Hag30p B obnactu 3awuTtbl nNpaB
noTpeourenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepaibHBI TOCYJApCTBEHHBI Haa30p B O00JacTH 3allUTBl IpaB MOTpeOuTenen
OCYIIECTBISIETCA YHOJIHOMOYEHHBIM (e/lepalbHbBIM OPraHOM HCIHOJHMTENBHOM BIIACTH (Iajiee - opraH
roCcyJapCTBEHHOTO Ha/A30pa) B MOPsIIKE, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. denepanbHBIA TOCYIAPCTBEHHBIN HAI30p B OOJNACTH 3alIMTHI MpaB MOTPEeOUTENeH BKIIOYACT B
ceos:

1) opraHu3anuio MU IMPOBCACHHUC IIPOBEPOK CO6JIIO,Z[CHI/IH HU3IrOTOBUTCIIIMHA (I/ICHOHHI/ITCHHMI/I,
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[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHMU3alMsIMM WJIM  YIOJHOMOYEHHBIMU HMHJWBUYyaJIbHBIMU
IOpEINpUHUMATENIAMY, HUMIIOPTEPAMH, BIAJENbLAMH arperaropoB) TpeOOBAHUHM, YCTAHOBJIEHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®enepauuy, HacTosmUM — 3aKOHOM,  JIPYTMMH
GbenepanbHBIMU 3aKOHAMM M MHBIMHM HOPMAaTHUBHBIMU IpaBOBbIMHU akTamu Poccuiickoii Penepanum,
PETYIUPYIOIUMUA OTHOIICHHUS B 00JacTH 3alUThl TpaB MOTpeOuTenedt (mamee - oO0s3aTernbHBIC
TpeOOoBaHuUs), MPEANNCAHUI TOJDKHOCTHBIX JIUI] OpraHa roCyAapCTBEHHOT0 HaA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alMio U IPOBEIEHHE MPOBEPOK COOTBETCTBHUS TOBApoB (paboT, ycayr) o0s3aTesbHBIM
TpeOoBaHuUsAM, OOecreynBarOmuUM O€30MacHOCT, TOBapoB (paboOT, yCiyr) Ais XKU3HU U 370POBBS
noTpeduTenel, OKPYKAIIIEeH Cpeabl, MNPEayNpeKIeHUE IEHCTBUM, BBOAAIIUX IOTpeOUTENeH B
3a0iy’)KIeHre, U TPeAOTBpAlleHHe NPUYMHEHUS Bpela MMYIIECTBY MOTpeOUTeNeld, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXAYHApOIHBIMU aorosopamu Poccuiickoit ®enepanuu, deaepaibHbIMU 3aKOHAMH U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamu Pocculickon @enepanuu;

3) mpuMeHeHHe B IOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJarenabcTBoM Poccuiickoit denepanuu, mep
[IpeceyeHMs] HapyIIeHUH 00s13aTeNIbHBIX TPEOOBAaHUH, BbIJIady MIPEANMCAHUIN O MPEKPAIIEHUN HapyLUIeHUH
paB MoTpeduTesell, O TNpeKpalleHUH HapylleHU o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEHUHU
BBISIBIICHHBIX HApyHICHWH O00s3aTeNbHBIX TpeOOBaHMU, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBILNX TAKUE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJCHHE 32 WCIOJIHEHHWEM OO0s3aTeNbHBIX TpeOOBAaHWM, aHATU3 W
MPOTHO3UPOBAHME COCTOSIHUSL  MCIIOJNHEHHS  O00S3aTeNIbHBIX TPeOOBAaHWH TPH  OCYIIECTBICHUU
W3TOTOBUTEISIMA  (MCHIOJHHUTESIMHA, — NPOJABIIAMHU,  YIOJIHOMOYEHHBIMH  OpraHU3alMsIMH  HJIU
YIIOJIHOMOYCHHBIMH  WHJIWBUAYAJIbHBIMA  TPEANPUHUMATEIISIMH,  MMIIOPTEpAMH,  BIaJelbIIaMU
arperaTopoB) CBOCH JI€ATEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cratuctuueckoe HaOmoAeHHe B o0jacTu oOecredeHus 3allMUThl MpaB MOTpeduTenei, yder u
aHaIM3 CclIy4aeB MNPUYMHEHUs BpeJa XU3HU U 370pPOBBIO NOTpeOHTENel, OKpyxkawoledl cpene H
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHHEM U UCIOJIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAOoCTaBICHHEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJJOCTOBEPHOM M BBOJALIEH B 3a0myxkaeHHe MHPOpMaluu O TOBapax
(pabotax, ycimyrax);

(B pen. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJACHUE aHAIN3a U OLUEHKU 3PPEKTUBHOCTH (eepaTIbHOr0 rocy1apCTBEHHOIO
Ha/130pa B 00JIaCTH 3aIUTHI IPaB OTPEOUTENEH;

7) eXerojHyr TMOATOTOBKY Ha OCHOBAaHMM pe3yJbTaTOB JEATEIBHOCTH, IPEIyCMOTPEHHON
MOJIIMyHKTaMH | - 6 HaCTOSMIETO MyHKTa, TOCYAAPCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MOTpeduTeneii B
Poccutickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickon @enepannu.

3. K oTHomeHusM, CBA3aHHBIM C OCYIIECTBICHHEM (eAepalbHOTO TOCYJApPCTBEHHOTO Haa30pa B
o0nacTd 3amMTHl TpaB TNOTpeOUTENel, opraHu3anuell W MPOBEIECHHEM MPOBEPOK HU3TOTOBUTENEH
(ucnosHUTENEH, TPOABIIOB, YIIOJTHOMOUYEHHBIX OpTraHU3AIMi WM YIOJHOMOYECHHBIX WHIMBHUIYATHHBIX
npeAnpUHUMATENIed, UMIIOPTEPOB, BIAACINIbLIEB arperaropoB), MPUMEHSIOTCA MonoxkeHus denepaibHOro
3akoHa OT 26 nekabpst 2008 roga N 294-03 "O 3ammre npaB ROPUAAYECKHUX JIMI U WHIUBUAYATbHBIX
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npeanpuHIMaTeNIeld IpyU OCYIIECTBICHHH TOCYIAapCTBEHHOTO KOHTPOJSA (HAA30pa) U MYHUIMIIAJIHHOTO
KOHTpOJIA".
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBiieHnn (GeAepaibHOr0 TOCYIapCTBEHHOTO HaJ30pa B OOJIACTH 3alllUThI IpaB
moTpeduTeNneil OpraHoM TOCYIAapCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKH B IOPSIKE,
ycTaHoBiieHHOM @DenepaibHbIM 3aKOHOM OT 26 nekabps 2008 roma N 294-03 "O 3ammre npar
IOPUANYECKHUX JIMI U WHIWBHUIYaTbHBIX TPEIIPUHUMATENCH MPH OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTPOJIS (HAJ30pa) ¥ MyHHIIMITAILHOTO KOHTPOJIS .

KonTtponpHass 3akymka ToBapoB (paboT, yCIyr) MOXeT ObITh TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMeNTUTEIILHO C OJJHOBPEMEHHBIM H3BEIICHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloIDKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOrO Haa30pa B TMOPSAKE, YCTAaHOBIEHHOM
3akoHoJaTenbCcTBOM Poccuniickor denepanniv, UMEIOT MPaBo:

1) 3ampammBaTh ¥ MOTyYaTh HA OCHOBAHUM MOTHUBHPOBAaHHBIX IMHCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHOH BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOLIECTBEHHBIX OpraHHU3aluH,
M3rOTOBHUTENEH (MCIOJIHUTENCH, MPOJABIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUi WM YIIOJIHOMOYEHHBIX
WH/IMBUIYAIBHBIX TPEANPUHUMATENCH, WMIIOPTEPOB, BIAACIBIEB arperaropoB) HWHPOPMALUIO U
JTOKYMEHTBHI [I0 BOIIPOCAM 3aIUTHI IPaB NOTPEOUTENEIH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMsS W KOMHMH IpPHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENSI) OpraHa ToCyAapCTBEHHOTO Haz30pa o
HA3HAYEHUH MPOBEPKHU IMOCEIIATh TEPPUTOPHUIO, 3/1aHUS, TOMEUICHHUS M COOPY>KEHHUs, HCIOIb3yeMble
W3TOTOBUTENEM (MCIIOTHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHU3alMed WM YIOJIHOMOYECHHBIM
WHIUBUAYAIBHBIM MpeINpUHUMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUH
CBOEH JICSITEIBHOCTHU, B LIEJISAX MPOBEICHUS MEPOTIPUITHI TI0O KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO U 0Opa3lOB TOBAPOB, NPEAHA3HAYEHHBIX I peaju3aludl |
peann3yeMbIX TOTPEOUTENSM, JIIsl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSIM (MCIIOJIHUTENSAM, IPOAaBIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alMsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYaAIbHBIM TpPEANPUHUMATENAM, HUMIOPTEpaM, BIaJebllaM arperaTopon)
NpEeNNuCcaHusl O NPEeKpalleHWH HapylUleHUH IMpaB MoTpeOuTeneld, O NpPeKpalleHUH HapyUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBISBICHHBIX HapyIIEHHH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUU MEPOIPUITUNA MO 0OECTIeUeHHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3J0POBbI0 U MMYIIECTBY
noTpeduTenel, OKpyxKarouieit cpeae;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHUHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIIUTHI MpaB
norpebureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMHUHHCTPATHBHBIX MPABOHAPYIICHUSIX H
IIPUHUMATB MEpHI 110 IIPENOTBPALICHUIO TAKUX HAPYILIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYILICHUSIMU 00s13aTeNILHBIX
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TpeOOBaHUH, I PEIICHHUS BOIIPOCOB O BO30YKICHUU YTOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) oOpamarscst B CyJ C 3asBICHHSMU B 3aIUTy IPaB MOTPEOWUTENCH M 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymIbl MOTpeOUTENeH, HEOPEIEICHHOTO Kpyra MoTpeduTeei), a TaKkxKe C
3asBJICHUSIMU O JIMKBHUIALUKM M3TOTOBHUTEINS (MCIIOMHHUTEINS, MPOJIABIIA, YIIOJIHOMOYECHHON OpraHU3aluy,
UMIIOpTEpa, BIaJAeNblla arperatopa) JUOO O TPEKPAUICHUH JESITEIbHOCTH WHIAMBHYaTbHOTO
npeArnpuHUMaTeNs (YIOJHOMOYEHHOTO MHMBHIYAJIBHOTO NPEIIpUHUMATENS) 32 HEOJHOKpaTHOE (IBa
pasa wian 6osiee B TeUEHHE OJAHOIO KaJCHJAapHOIo roja) win rpyboe (IOBJIEKIIee CMEPTh WM MacCOBBIC
3a00JIeBaHMs, OTPABIICHHUS JIIOJICH ) HApYILICHNE ITPAaB MOTPEOUTEINCH.

(B pen. @enepanbHbIX 3aK0OHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocyfapCTBEHHOI0 HaJa30pa MOXKET OBbITh NPHUBIEYEH CYJOM K y4acTHIO B Jeie Jubo
BIIpaBC BCTYIIaTh B JCJIO IIO cBOCH WHUIUATUBC WJIM 110 MHUIUMATUBC JIML, Y4aCTBYIOIIHUX B JACJIC, HJIA
Jayd 3aKIIOYEHUs IO Jely B ILeNdX 3allUThl MpaB MOTpeOHuTened B MOpSAAKE, YCTaHOBICHHOM
3aKoHoarenbcTBOM Pocculickon denepanuu.

5.1. [Ipennucanue, BbIJAHHOE TPU OCYILECTBIEHUH T'OCYAAPCTBEHHOI0 HA30pa B 00JaCTU 3aLUThI
[IpaB NOTpPeOUTENEH, MOKET ObITH 00XkKaJIOBAaHO B apOUTPAKHBIN CyJ] B TEUEHHE TPEX MECSIIEB CO JIHS €T0
Bbllaud. B ciyyae npuHATHS 3asBiIeHHUA 00 OOKalOBaHMM 3TOrO NPEANUCAHHUS K IPOU3BOJCTBY
apOMTPaXXHOTO Cyla HCIHOJIHEHHWE OJTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MJHS BCTYIUICHHS
pereHust apOuTPa)KHOTo Cy/la B 3aKOHHYIO CHUITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSM OE30MaCHOCTH,
YCTAaHOBJIICHHBIM ~ TEXHUYECKHUMH  PErJIaMEHTaMM, OCYLIECTBIISIETCS  TaKXE  YIOJHOMOYEHHBIMU
(dbenepaibHBIMU OpTaHaMU UCTIOJHUTEIBHON BJIACTH B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (efepabHBIMU OpraHaMu
WCIIOJTHUTENBHOM BIIACTH, YKa3aHHBIMU B MTYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBIAECT (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYJapCTBEHHOT0 HWH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alUTHl TpaB MOTpeduTeneil, kadectBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B TMOPSKeE,
yctanoBieHHOM [IpaBurensctBom Poccuiickon @enepannu.

(n. 8 BBeneH PenepasibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocyaapCcTBEHHOTO Ha/I30pa YTBEP)KIAET METOIMUYECKHE PEKOMEHIAIMN TI0 pa3padOTKe U
pean3alny peruoHalbHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3allUTe MpaB MOTpeOUTeNneH.
(. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbn 41. 0O06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOJTHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHaMBMAyarnbLHoOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBNeHUo
MHopMaLmmn opraHy rocyaapcTBeHHOro Haasopa
(B pea. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)
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(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroBuTein (I/ICHOJIHI/ITGJIL, npoaaBcl, yHNOJHOMOYCHHAAd OpraHu3alusa WA ynOJIHOMO‘-IGHHLIﬁ
WMHIUBHUyIbHBIA [IPEANPUHAMATENb, HMIIOPTEP, BIIAJENEL] arperaropa) 1O TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMUCHMEHHOM W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO JUIl OCYLIECTBIEHHS OPraHOM TIOCYJapCTBEHHOIO Haa30pa U €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeILCTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNonHOMO4YMA BbICWUMX UCMOSIHUTENbHbLIX OpPraHoB rocyaapCcTBEHHOW
Brnactu cyoekrtoB Poccunckon ®egepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bplcumii MCHOJHUTENBHBI OpraH TroCyJapCTBEHHOH BJIAcCTH COOTBETCTBYIOLIEIO CYObEKTa
Poccuiickoit dexepannu OCyIECTBIAET MEPOIPUITUS MO peanu3aliy, 00eCIeUeHUI0 U 3allluTe IpaB
noTpeOuTeNeil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICTICHHBIC MEPHI.

2. B mensix coneicTBus 3auiuTe MpaB MOTpeOUTENIeH OpraHbl HCHOIHUTENBHOM BIACTU CYOBEKTOB
Poccuiickoit @enepannn pa3padaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeOHUTENeH u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEANHEHUSIM
norpeduTeneil (MX acConanusM, COr3aM) B OCYIIECTBICHUN UMH 3aIIUTHI TIPaB MOTPEOUTEICH.

(1. 2 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobektoB Poccumnckon depepaumm
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAAapCTBEHHOTO HAA30pa IO  OCYHIECTBICHHIO  (heaepaibHOro
roCy/lapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs JUis
OCYLIECTBJICHUsI ~ OpraHaM  HUCHOJHUTENbHOW  BiracTu  cyObekToB  Poccuiickoit — deneparuu
noctanoBieHussMu [IpaBurensctBa Poccniickoit @enepannn B nopsake, yctaHoBIeHHOM denepanbHbIM
3aKOHOM OT 6 okTsA0psa 1999 roma N 184-®3 "O6 o0muMX NPUHIMIAX OPTaHU3ALMM 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepauun”.

CraTtbsa 42.3. lNogava n paccMoTpeHue obpalleHun noTpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnotpeOuTeNsi MOXKET OBITh HAampaBlIEHO B NUCHBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH roCyAapCTBEHHOTO Ha/I30pa, MHBIE YHNOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEILHON BIIACTH, OpraH MCIOJHUTEIbHON BIacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpamenue MmOTPeOUTENST MOXET OBITh HaAMpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
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MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM uncie opHUIMaIbHOTO caidTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YHOJHOMOYEHHBIX (peliepalbHbIX OPraHOB MCIIOJIHUTENILHON BIIAcTH,
OopraHa HCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu auO0 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit ®@enepanuu - ropoaax denepaibHoro 3HadeHus MockBe,
Cankr-IlerepOypre m CeBacTomone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIPaBJICHHsI B CIIy4ae, €CJIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
roposioB (enepanpHoro 3HadeHwst MockBbl, Cankr-IletepOypra m CeBacTomos), €IMHOTO MOpTana
rOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO PErHOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IPUHSTO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOro¢pyHKIMOHAIbHBIX IEHTPAX MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATLCS MPUEM OOpaIlieHUI OTpeOUTeNel 1 KOHCYJIbTUPOBAHHE MTOTPEOUTENEH 1O
BOIIPOCAM  3allUTBl HMX TpaB HAa OCHOBAHMM  COIJIALICHUH O  B3aUMOJCHCTBHUM  MEXIY
MHOTO(YHKITHOHATBHBIMU IICHTPAMH TPEIOCTABICHUSI TOCYJAAPCTBEHHBIX M MYHHIIMITAIBLHBIX YCIYT |
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHONM BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu rOCyJAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe MpaB IOTpeOUTENIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W WMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anys. WIM YIOJHOMOYEHHBIH HWHIMBUAYaJIbHBIH NpEANpPUHUMATENb, WMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYI0 WM TPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOI'0 CaMOYIIPaBJICHHUs BIPABE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYIbTUPOBATh WX IO BOIMPOCaM 3allUTHl MpPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHHUIIUIAILHBIE IPOTPAMMEI 110 3alIUTE MPaB MOTPEOUTEIEH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBNIEHUH O 00paIIEHUI0 TOTPEOUTENST TOBApOB (paboT, yCIIyT) HEHAANEXKAIEro KayecTBa, a
TaK)K€ ONAacCHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBa MOTpeOUTENeH U OKpYXKarolleil cpeapl OpraHbl
MECTHOTO  CaMOYMIpAaBIEHUS HE3aMENIUTEeNIbHO U3BemalT 00 dSToM ¢eaepanbHble OpraHsbl
WCTIOTHUTEIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011acCHOCTHIO TOBapoB (pador,

www.consultant.ru Crpannna 42 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 29.02.2020

yeuyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuvauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJILHON OCHOBE B OOINECTBEHHBIC OOBLEAMHCHUS
norpedureneit (MX accolualnu, COI03bl), KOTOPIE OCYLIECTBIIAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMalMii, COI30B) U 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUS MOTpeOuTENeH (MX acCOLMAIMU, COIO3bI) ISl OCYIIECTBICHHS
CBOUX YCTaBHBIX IleJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB OTPEOUTEIICI;

IPOBOJIUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSAMH, UCTIOHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHWEM IpaB MOTpeOHTENeH W HampaBlsATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapylLIeHU NpaB moTpeduTeneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B CilIydae HX
MOJTBEPXKICHUS Mep M0 MPECEUYEHUIO0 HapylleHUH mpaB MoTpedutTeneil B mpeaenax IMOJIHOMOUYUMN
YKa3aHHBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIIEPTHU3 0 (paKTaM HapyLIEHUI IpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocyiecTBieHNN 0OIIECTBEHHOTO KOHTPOJIsE 00IIECTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuH, COK3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 003aHHOCTh
NPEeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAaHOBICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yjbTaTaX CPaBHUTEIIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT cIocoOCTBOBAaTh pealHu3allid MpaB M 3aKOHHBIX HMHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMUA OOBEAMHEHUSMHU TOTpEeOUTENeH (MX accOIMaIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCA
peKIamoit;

BHOCUTh B (efiepanbHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3aIMU MPEATIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), MO0 MPHUOCTAHOBIIEHUIO MPOU3BOJICTBA U
peanu3anuu TOBapoB (BBIOJHEHUs PadOT, OKa3aHUsl yCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIHMX MPEABSIBISIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ITLCTBOM
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Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (enepanbHbie OpraHbl HCIIOJHUTEIHLHOW BIACTH MaTEpHANbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U PpPEAU3AIMI0 TOBApOB
(BeIMOSTHEHHE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIWX TpaBa MOTPEOUTENCH, YCTAHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpPOChO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJCHCTBUTEIBbHBIMU aKTOB (hefiepaibHbIX OPraHoB HCIOJIHUTENBHOM BIIACTH, AaKTOB OpPraHoOB
UCIIOJIHUTENIBHON BiacTh CcyObekToB Poccuiickoit @Denepanyii W aKTOB OpPraHOB  MECTHOTO
caMOympaBlieHHUs, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIUM OTHOUICHHS B 0OJACTH 3alIUThI
npaB notTpeduTeneil HopMaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparumy;

oOpamatbcss B CyIbl C 3asBJICHUSMHM B 3aIUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpyIibl MOTpeOuTENEH, HEOMPEASIIEHHOTO KPyra HOTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEOCTYIHBIX TOCYAAPCTBEHHBIX WH(MOPMAIMOHHBIX pECYpCOB B  00NAcTH  3alluThl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awumta npaB M 3aKOHHbIX WHTEpPecoOB HeOoMNnpeAerieHHOro Kpyra
notpedGutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeIMHEHUs MOTpebuTenell (MX accolualiM, COK3bl) BIpaBe MPEIbABIATh HUCKHM B CyIbl O
IPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIMOJTHOMOUYEHHON
OpraHM3aliK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpPUHUMATENS, UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(dactb nepBas B pen. Denepanbroro 3akona oT 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CyJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesneit
penieHue cyna.

BcerynuBiiee B 3aKOHHYKO CWIIy pEIIEHHE Cyla O TNPU3HAHWHA JCWCTBUM M3TOTOBUTENSA
(ucrionHUTENSA, MPOJABLA, YIOJHOMOYEHHON OPraHU3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpeaNpuHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIpPENEJIeHHOIo  Kpyra
notpeduteneil o0s3aTeNbHO A Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPeOUTENs O 3alluTe ero mpas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHUS TIPaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMTENSA, NMPOJABLA, YIOJHOMOYEHHOM OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JIEHCTBUS U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YINOJHOMOUYEHHOM  OpraHu3alued Wi
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).
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OOHOBpEMEHHO C YIOBJICTBOPCHHEM WCKA, MPEIBSBICHHOTO OOIIECTBEHHBIM O0BbEIUHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET PEIIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
0o0beIUHEHNIO TIOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIpPABJICHUS BCEX
MMOHECEHHBIX MO [Ny CYIACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHKIIUX JI0 OOpalieHwst B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOHN DJKCIEPTU3bl B CIydyae BBIABICHHS B PE3yJIbTaTe IMPOBEICHUS TAKOW OSKCIICPTU3HI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBLIMH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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